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Ha Néi lan téa phong trao thi dua “Ba nhat”, gin dan, vi nhan dan phuc vu

Phong trao thi dua “Ba nhat” véi muc tiéu xay dung tap thé doan két, chinh quy, tinh
nhu¢, hién dai; phat huy tinh than trach nhi¢ém, ¥ thirc phuc vu nhan dan va nang cao
hi€u qua cac mat cong tac.

Cong an phuong Vinh Tuy xay dung hang loat m6 hinh phu hop voi tung t6 cong tac.
Mo hinh “Piém giai quyet thii tuc hanh chinh ba nhat” cta t6 Canh sat khu vuc voi
phuong cham giai quyét thu tuc hanh chinh nhanh nhét, thuin tién nhat va than thién
nhat, 1y su hai 10ng cua ngudi dan 1am thude do hiéu qua cong tac.

Mo hinh tap trung vao 3 nhiém vu trong tim: day manh chuyén do6i s6 thong qua viéc
huong dan cong dan cai dat, st dung VNelD muc d6 2; phuc vu tan noi cap thé Can

®
C.::::MM VIAN NEWS Co. Lt
g informston e



2

cudc luu dong cho nguoi gia yéu, ngudi bénh; dong thoi dong hanh cung si tu, uu tién
ra soat va thu nhan ho so cap Cin cudc cho hoc sinh sinh phuc vu ky thi chuyén cap.

Pé giai quyét nhanh nhat, Cong an phuong chia 1am 3 ca lam viéc tir sang sém dén 22h
dém, “lam hét viéc chir khong hét gio”. Qua trinh lam viée, khong it can bo chién si da
nhan duoc thu cam on, thu khen tir nguoi dan béi tinh than trach nhiém, tan tuy trong
cong vi¢e, ludn hét long vi nhan dan phuc vu.

Mo hinh “Cong tac dam bao ANTT, TTATGT gitra Cong an phuong va cac truong hoc
trén dia ban ba nhat” cia to Canh sat trat tu. Theo do, Cong an phuong thuong xuyén
phéi hop véi cac nha truong to chirc tuyén truyén, phd bién phap luit vé an toan giao
thong, phong chdng bao luc hoc dudng,

Bén canh cac mo hinh huéng vé nhan dan, cong tac tham muu, tong hop ciing duoc
nang cao chat lugng thong qua mé hinh “Hoc tap lam theo tu tuéng dao dirc H6 Chi
Minh ba nhat”. Hiéu qua cta phong trao con dugc thé hién qua moé hinh “Diém nghén
an toan thuc pham ba nhat” ciia t6 Phong chdng t6i pham. Xac dinh an toan thyc pham
1a 1 trong 5 “diém nghén” can tap trung giai quyét, Cong an phudong Vinh Tuy di thuc
hién hang loat cac bién phap, giai phap dé biao dam an toan thuc pham trén dia ban.
(Anninhthudo.vn 14/6)
https://anninhthudo.vn/lan-toa-phong-trao-thi-dua-ba-nhat-gan-dan-vi-nhan-dan-phuc-
vu-post656298.antd

Son La lz“'ly s hai long ctiia nguwdi dan lam thwdéc do cai cach hanh chinh

X3 Phu Yén dang day manh cai cach hanh chinh theo huéng lay sy hai long ciia ngudi
dan va doanh nghi€p lam trung tam. Giai phap dugc dia phuong dac biét chu trong la
day manh chuyen d6i sb trong toan bd quy trinh tiép nhan, xur ly va tra két qua thu tuc
hanh chinh. Ung dung chatbot va Al trong hd tro giai quyét tha tuc hanh chinh.

Tir thang 7/2025 dén nay, Trung tdim Phuc vu hanh chinh coéng x3 da tiép nhan hon
15.000 ho so, trong dé trén 90% duoc ndp truc tuyén va 100% ho so dugc giai quyét
dung han. Phong trao “Binh dan hoc vu s6” cung 61 to cong nghé sb cong dong da hd
trg hang nghin luot nguoi dan tlep can cac dich vu sé nhu VNelD, dich vu cong truc
tuyén va thanh toan khong dung tién mit.

Ong Thao A Tong, thanh vién To cong nghé sd cong dong ban Say Tu, cho biét dén
tung ho dan trong ban hudng dan cai dat VNelD, st dung tai khoan dich vu céng, thao
tdc ndp ho so truc tuyén. Nguoi dan rat phan khoi vi thuan tién va nhanh chong hon
trudc.

Tuy nhién dia phuong van gip kho khin khi mot b phan nguoi dan, dac biét la nguoi

cao tudi va nguoi dan o vung xa, chua quen vdi moéi truong 0. Thoi gian t61, xa s& tlep
tuc ting cudng tuyén truyén, hd tro truc tiép ngudi dan va dau tu ha ting cong nghé dé
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nang cao hiéu qua cai cach hanh chinh, huéng té1 xay dung nén hanh chinh hién dai,
minh bach va gan dan. (Baosonla.vn 15/6)
https://baosonla.vn/cai-cach-hanh-chinh/lay-su-hai-long-cua-nguoi-dan-lam-thuoc-do-
cai-cach-hanh-chinh-2NO8&8nSavR .html

Quing Tri: Ngay thir Bay dong hanh cing nguwoi din giii quyét thi tuc dit dai

Véi mong mudn giam ap luc cho ngudi dan khi thyc hién cdc thi tuc hanh chinh vé dat
dai, UBND phuong Bac Gianh, tinh Quang Tri trién khai moé hinh “Ngay th Bay -
Chinh quyén tan tdm, cong dan thuén tién” dé ti€p nhan, huéng dan va giai quyét ho so.

Viéc can bd cha dong danh thoi gian ngoai gio hanh chinh dé phuc vu ngudi dan ciing
tao nén su thay doi tich cuc trong cach thitrc van hanh cua chinh quyén dia phuong. Véi
ngudi dan sy thay doi tao dung hinh 4nh mot chinh quyén gan giii, than thién. Khong it
ngudi bay to su yén tdm khi nhitng thic mac lién quan dén dat dai, mot linh vuc von
phuc tap va dé phat sinh tranh chap duoc giai thich cu thé, minh bach ngay tai co so.

Ong Nguyén Xuan Binh, T din phd Dinh Chua cho biét mé hinh mang lai nhiéu loi ich
thiét thuc vi da sO nguoi dan déu ban cong viéc trong tuan, chi cd ngay thir Bdy mai
thuan tién dén co quan hanh chinh.

DU mdi trién khai, mé hinh d3 hd tro va giai dap cho hon 100 trudng hop thong qua ca
hinh thuc truc tiép va truc tuyén. Nhiéu ho so dugc hudng dan hoan thién ngay tir dau,
han ché tinh trang phai di lai nhi€u lan hoac bd sung giay to kéo dai.

Ba Tran Ngoc Huong, Pho Chu tich UBND phuong Bac Gianh cho biét y nghia 16n
nhét ciia md hinh khéng chi nam ¢ s0 lugng ho so' dugc tiép nhan hay xir 1y ma con &
viéc tao thém co hoi de chinh quyen lang nghe tam tu, nguyén vong cua nguoi dan. Qua
cac budi lam viéc cudi tuan, nhiéu khé khin, vudng mic di duoc ghi nhan va giai dap
kip thoi, goép phin nang cao hiéu qua quan 1y nha nuéc ngay tir co so.
(TTXVN/Bnews.vn 15/6)
https://bnews.vn/ngay-thu-bay-dong-hanh-cung-nguoi-dan-giai-quyet-thu-tuc-dat-
dai/425084.html

Ninh Binh: Cii thién SIPAS - Du dia 16n dé niang hang Chi s6 cii cach hanh chinh

Niam 2025 Ninh Binh dtng thir 4 toan qudc vé Chi s cai cach hanh chinh (PAR Index),
nhung Chi s6 hai long cua ngudi dan (SIPAS) chi xép thir 18/34 tinh, thanh phd.
Khoang cach xép hang giita hai chi sé cho thiy két qua CCHC chua song hanh véi trai
nghi¢m thuc té cla nguoi dan.

Bai bao néu dan chimg, ngudi dan co ban dong tinh véi chi treong, chinh sach cia tinh
nhung hiéu qua thu huong trong thyuc té van chua thuc sy twong xtng véi ky vong. O
nhom chi s6 “cung tng dich vu hanh chinh céng” ciia tinh, mic du két qua dénh gia tat
ca cac tiéu chi déu cao hon muc trung binh toan qudc nhung chua co tiéu chi nao thudc
nhom din dau.
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Céc han ché gom chat luong to chirc thuc hién chinh sach, toc do xtir 1y phan anh, klen
nghi va muc d6 thu huong cac dich vu cong, dac biét trong bdi canh chuyén dbi sb.
Nguoi dan khong chi quan tim dén viéc giai quyét thii tuc ding han, con ky vong co
quan nha nuéc lang nghe, phan hoi va hd tro hiéu qua hon.

Pé cai thién chi sé SIPAS, tinh dang tip trung ra soat cac tiéu chi con thap, ning cao
trach nhiém nguoi ding dau, diy manh chuyén d6i sd, dich vu cong truc tuyén, thanh
toan khong dung tién mat va ting cudng ddi thoai v6i ngudi dan, doanh nghiép. Nhiéu y
klen cho rang nang cao su hai long cua nguoi dan chinh la chia khoéa giop Ninh Binh
tlep tuc cai thién chat luong quan tri va nang hang Chi s6 cai cach hanh chinh trong thoi
gian t&1. (Baoninhbinh.org.vn 14/6)
https://baoninhbinh.org.vn/cai-thien-sipas-du-dia-lon-de-nang-hang-chi-so-cai-cach-
hanh-chinh-260611172002633.html

Pong Nai chii ddng sang tao trong cdng tac cai cach hanh chinh

Thanh pho Pong Nai chii dong trién khai nhiéu mé hinh séng tao theo huéng mg dung
cong ngh¢, d61 méi phuong thirc phuc vy, lay ngudi dan lam trung tam.

Tiéu biéu nhu dua Kiosk dich vu cong vao hoat dong tai Trung tdm Phyc vy hanh chinh
cong xa Binh Minh Mo hinh nay hd tro nguoi dan tra ctru thong tin, thuc hién dich vu
cong truc tuyén va tiép can cac thil tuc hanh chinh mot cach thuan tién, nhanh chong.
Tai xd Xuan Hoa, st dung thé rung hd tro lam thi tuc hanh chinh, giup nguoi dan chu
dong theo ddi luot giao dich, giam thoi gian chd doi, han ché tap trung dong nguoi tai
khu vuc tiép nhan ho so.

Mot mé hinh khac mang lai hi€u qua, “Gio vang thr Bay, hanh chinh khong khoang
cach” tai UBND xa Pai Phudc. Mo hinh tao diéu kién giai quyét tha tuc hanh chinh
ngoai khung gio 1am viéc thong thuong, dap tng nhu cau ctia ngudi dan, nhét 1 nhing
ngudi ban ron trong ngay lam viéc.

Ngoai mé hinh phuc vu truc tiép, Pong Nai trién khai mé hinh “Phi dia giéi hanh
chinh”, cho phép ngudi dan thuc hién mot s6 thu tuc hanh chinh ma khong bi gidi han
boi dia ban cu tru. Bén canh dot thi dua dac biét 500 ngay dém, tinh thyc hién “Chién
dich 30 ngay nang cao ty 1¢ s6 hoa hd so, dich vy cong truc tuyén” hay “Chién dich 30
ngay dém giai ngan vén dau tu cong’ ’ nham day nhanh tién d6 thuc hién cac dy an, nang
cao hiéu qua str dung ngudn von dau tu cong.

Cac md hinh, sang kién gop phan rat ngan thoi gian giai quyét hd so, giam ap lyc cho
d6i ngil can bd, cong chirc, nang cao sy hai long ctia nguoi dan, thuc day xay dung nén
hanh chinh minh bach va hi¢u qua. (Baodongnai.com 16/6).
https://baodongnai.com.vn/chinh-tri/xa-luan---binh-luan/202606/chu-dong-sang-tao-
trong-cong-tac-cai-cach-hanh-chinh-f521ebe/
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Pong Nai: Can b¢ xa thich ng v&i moéi truwong so

Tai phuong Trang Bom, tri tu¢ nhan tao (AI) da tro thanh cong cu hd trg quen thudc doi
v6i nhiéu can bo tré. Anh Nguyén Vian Tuan, chuyén vién Trung tim Phuc vu hanh
chinh cong phudng cho biét, cong ngh¢ giup giam bot nhiing cong viéc mang tinh lap
lai, dé can bd c6 thém thoi gian tryc tiép hudng dan, hd trg nguoi dan, nhét 13 nhing
ngudi 16n tudi chua thanh thao cong nghé sd.

Phuong Trang Bom chi dong dé xuat trién khai Hé thong Kiosk Smart hanh chinh cong
tich hop AI nham hd trg ngudi dan tiép cin va thuc hién tha tuc hanh chinh (TTHC)
thuan loi hon. Theo anh Tuén, yéu cau dit ra dbi v6i can bod hién nay khong chi 1a lam
chu cong nghé ma con phai thay doi tu duy phuc vu.

Tai x4 An Vién, chuyén d6i s6 (CDS) thé hién 1d qua cach khai thac va st dung dir liéu.
Chi Luu Thi Bich Huyén, chuyén vién ho tich UBND xa An Vién cho biét: ‘Trong qua
trinh giai quyet TTHC, can b6 vu tién khai thac thong tin da c6 trén cac hé thong dir liéu
thay vi yéu cau ngudi dan cung cap lai gidy to.

O phu(‘mg Binh Long, hé théng Al con ho tro nguoi dan thyc hién dich vu cong truc
tuyén toan trinh. Nho do, thoi gian xu ly va tong hop thong tin chuyén mén duge rat
ngan tur 20-30%.

Tai x3 Nha Bich, CDS tré thanh mot phan trong hoat dong thudng xuyén cia bd may
hanh chinh. Pén nay, 100% can by, cong chuc dugc cép va su dung chir ky s6; 100%
van ban di (trr vin ban mat) duoc xu Iy trén méi trudng dién tir. Tir ngdy 1-7-2025 dén
30-4-2026, Trung tdm Phuc vy hanh chinh céng xa tiép nhan va giai quyét 5.898 hd so
TTHC; ty 1¢ giai quyét ding va trude han dat 99,9%; ty 1¢ thanh toan truc tuyén dat
100%; ho so qua han chi chiém 0,08%, chil yéu do 16i k¥ thuat trong qua trinh lién
thong hé thong. (Baodongnai.com.vn)
https://baodongnai.com.vn/chinh-tri/202606/can-bo-xa-thich-ung-voi-moi-truong-so-
1d1150f/

LINH VUC CAI CACH

Phén cép giai quyét thii tuc hanh chinh theo nguyén tic “bon giam”

Theo Thiéu tuéng Tran Nguyén Quan, Pho Cuc truong Cuc Phap ché va cai cach hanh
chinh, tu phap, Bo Cong an, Thong tu s 62/2026/TT-Céng an TPHCM thyc hién
nguyén tac “bon giam”: giam dau méi, giam thoi gian, giam chi phi va giam phién ha.
Day la budc di mang tinh dot pha, thé hién su chuyen dich manh me¢ tir tu duy “quan ly
hanh chinh” sang “phuc vu phat trién”.

Thir nhat, chuyen tir tién kiém sang hau kiém giup ngudi dan, doanh nghiép giam bét

ganh nang vé thoi gian, chi phi, tao co hoi diéu kién thuan loi cho doanh nghi¢p. Bién
phap nay vira thyuc hién dugc tdt chure nang quan ly nha nudc & tam vi md, tao diéu kién


https://baodongnai.com.vn/chinh-tri/202606/can-bo-xa-thich-ung-voi-moi-truong-so-1d1150f/
https://baodongnai.com.vn/chinh-tri/202606/can-bo-xa-thich-ung-voi-moi-truong-so-1d1150f/

6

thuan loi nhﬁt c6 thé cho doanh nghiép ma khong 1am nghén dong chay kinh té; dong
thot “hau kiém™ giap phéat hién va xur 1y nghi€ém cac truong hop vi pham.

Thur hai, phan cap giai quyét thu tuc hanh chinh theo nguyén tic “bon giam”; x6a bo cac
tAng nac trung gian.

Thu ba, rng dung khoa hoc, cong nghé gén lién véi chuyén ddi sd, cai cach thé ché thuc
hién song song voi day manh tng dung Co so dur liéu qudc gia vé dan cu va dich vu
cong, ddy manh dich vy cong truc tuyén; tao hanh lang phép 1y nham ‘chuan hoa” céac
quy trinh xu Iy, cat giam gidy to, giup cac thu tuc hanh chinh cdt 161 nhu dang ky xe,
tham dinh PCCC, cap gidy phép.

Th@ tu, rat ngin (cit giam) thoi gian xt 1y, don gian hoa thi tuc hanh chinh thudc cac
linh vuc lién quan, gitp doanh nghiép va nguoi dan chu dong hon trong cac ké hoach
san xuat, kinh doanh, dau tu tao nguén luc cho su phat trién.

Piéu d6 cho thay, tu duy quan 1y méi khang dinh an ninh, trat ty khong phai 14 rao can,
ma la bé d& viing chéc, tao mdi truong kinh doanh binh dang, minh bach va an toan dé
thu hat dau tu. (Xaydungchinhsach.chinhphu.vn 15/6)
https://xaydungchinhsach.chinhphu.vn/phan-cap-giai-quyet-thu-tuc-hanh-chinh-theo-
nguyen-tac-bon-giam-119260615153611411.htm

Hién dai h6a nén hanh chinh tai chinh qudc gia

B0 Tai chinh ban hanh K& hoach cai cach hanh chinh trong tam giai doan 2026 — 2030,
hudng t6i cat giam thu tuc, giam chi phi tuan tha, nang cao hiéu qua diéu hanh, tao nén
tang quan trong dé thuc day chuyén doi sd, hoan thién thé ché, xdy dung nén tai chinh
cong khai minh bach.

Ké hoach chia 1am hai giai doan véi cac muc tiéu sé hoa va nang cao chat luong phuc
vu cu thé. Trong d6, giai doan 2026 - 2027, hoan thanh viéc sap xep cac don vi sy
nghiép, doanh nghiép nha nudc thude Bo. 100% cac nén tang s6 qudc gia, nén tang sd
dung chung ctia nganh phuc vu Chinh phi sé duoc hoan thanh va dua vao st dung
théng nhat; dat céip do 3 mirc do trudng thanh vé quan tri dir lig¢u.

Vé dich vu cong, 100% thu tuc hanh chinh c¢6 du diéu kién duogc cung cép dich vu cong
truc tuyén. bac biét, 100% thu tuc hanh chinh thuoc pham vi giai quyét cua BO duoc
thuc hién trén hé théng theo mo hinh tap trung, két ndi, tich hop, chia sé dir liéu voi
Cong Dich vu cong quéc gia.

Giai doan 2028 — 2030 dat myc tiéu dat ty 1€ khai thac, st dung lai thong tin, dir liéu da
dugc sé hoa trong giai quyét thu tuc hanh chinh 1én t6i 90%, giip nguoi dan khong phai
nop lai cac gidy to' da co. Bo Tai chinh cing huong toi dat cap do 4 vé murc do truong

thanh quan tri dit liéu va duy tri Chi sd hai 1ong ctia ngudi dan (SIPAS) & muc téi thiéu
95%.
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B¢ Tai chinh xac dinh 6 nhom nhiém vu trong tam. Trong do, cai cach thé ché duogc coi
1a “dot pha cua dot pha”, la loi the canh tranh quoc gia. Trong tam 1a hoan thién co ché
dé day manh phén cap, phan quyén di kém kiém soat quyén lyc, kién quyét x6a bo co
ché “xin - cho”. Thé ché ciing hudng t6i thuc day kinh té tu nhan tré thanh dong luc
quan trong nhat cta nén kinh té, déng thoi co ciu lai doanh nghiép nha nudc.

Pbi voi cai cach thii tuc hanh chinh, kiém soat chit ché quy dinh thil tuc hanh chinh,
bao dam thuc sy can thiét va don gian, d& hiéu, d& thyc hién. Tich hop, cat gidm manh
cac mau don, to khai, cac thanh phan hd so yéu cau ching thuc khong can thiét trén co
s& khai thac dit liéu co san.

Trong cai cach tai chinh cong, hoan thién thé ché vé d6i mai co ché tai chinh tai cac don
vi su nghiép cong lap, chuyén doi cac don vi du diéu kién sang mo6 hinh tu chu hoan
toan ca vé chi dau tu, chi thuong xuyén. Dong thot, trién khai quyét liét viéc bo tri, sip
xép, xtr 1y tru s&, tai san cong sau sip xép tO chirc bd may, don vi hanh chinh.
(Thoibaotaichinhvietnam.vn 15/6)
https://thoibaotaichinhvietnam.vn/hien-dai-hoa-nen-hanh-chinh-tai-chinh-quoc-gia-
199120-199120.html

Sw hai 1ong ciia nguwoi bénh - thuée do chit lwong y té

Nganh Y té Pht Tho trién khai nhiéu giai phap d6i mdi nham nang cao chat lugng kham
chita bénh, 1y sy hai long cua ngudi bénh lam thudc do hiéu qua hoat dong. Tur cai
cach tha tuc hanh chinh, chuyén doi s6 dén dau tu co s& vat chit va nang cao nang luc
chuyén mon, cic co sé'y té trén dia ban da tao nhiéu chuyén bién tich cuc trong phuc vu
nguoi dan.

Tai Bénh vién San — Nhi Vinh Phuc, nhiéu mé hinh cai tién dugc trién khai nhu tng
dung cong nghé thong tin trong tiép don, 1dy sd kham ty dong, phan ludng kham bénh
hop 1y, cong khai quy trinh kham chira bénh va tang cuong hudng dan nguoi bénh ngay
tir khu vyec tiép dén. Bénh vién dau tu trang thiét bi hién dai, cai tao canh quan va bd tri
khu vui choi cho tré em, gop phan nng cao trai nghiém cta nguodi bénh va ngudi nha.

Bénh vién ddy manh tmg dung cac k¥ thuat chuyén sau trong san phu khoa va nhi khoa,
gitip nhiéu truong hop bénh phuc tap duoc diéu tri ngay tai dia phuong ma khong can
chuyén tuyén. Tiéu biéu 1 viéc diéu tri thanh cong bénh vong mac ¢ tré sinh non bang
k¥ thuat tiém noi nhin thuéc Anti-VEGF, khang dinh ning lyc chuyén mon ngay cang
dugc nang cao cua doi ngil y, bac si.

Tai Trung tim Y té Tam Duong, cong tic cai cach hanh chinh va chuyén doi sé dugc
trién khai manh mé& v6i nhiéu mo hinh thiét thyc nhu huéng dan, phan ludng ngudi
bénh ngay tu khu vuc khdm bénh; don gidn hoéa thu tuc hanh chinh; itmg dung cong
nghé thong tin trong quan 1y hd so, thanh toan va theo ddi théng tin nguoi bénh.
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Dic biét, tir thang 1/2025, trung tAm d3 trién khai thanh cong bénh an dién tir, gitp quy
trinh kham chita bénh tr¢ nén cong khai, minh bach va nhanh chong hon. Nguoi dan
duoc thy hudng nhiéu tién ich sd hién dai nhat tir tiép nhan kham qua can cudc cong
dan va VNelD, thanh toan khong dung tién mat, cho dén viéc nhan két qua truc tuyen
va hé thong luu trit hinh anh chan doan. Nhimng giai phap nay da gitp giam dang ké thoi
gian cho doi, giam phién ha trong qua trinh kham chita bénh va nang cao mirc d6 hai
long cua nguodi bénh. (Baotintuc.vn 15/6)
https://baotintuc.vn/y-te/su-hai-long-cua-nguoi-benh-thuoc-do-chat-luong-y-te-
20260615190330159.htm

B6 ddi Bién phong diy manh dich vu céng trwe tuyén va sé héa thi tuc hanh chinh

Mot trong nhitng mo hinh noi bat 1a trién khai thu tyc bién phong dién tu trén Cong
thong tin thu tuc bién phong dién tir, két ndi voi Cong thong tin mot cira quéc gia. Nho
do, nguoi dan va doanh nghiép co6 thé khai bao truc tuyén, chuan bi hd so tir xa, gui
thong tin trude khi dén ctra khau va theo ddi két qua xtr Iy mot cach thuan tién, giam
thoi gian di lai, chd doi va han ché sai sot.

Luc lugng Bi€n phong chu dong ra soat quy trinh, cit giam cac khau trung gian, dédc
biét, thu tuc ddi véi tau thuyén xudt nhap canh dugce tiép nhan, kiém tra va giai quyét
truée khi phuong tién cdp hodc roi cang, gitip doanh nghiép vén tai tiét kiém thoi gian
neo dau, giam chi phi van hanh va day nhanh luu thong hang hoa.

Tai nhiéu ctra khau c6 luu luong ngudi qua lai 16n, cac don vi ung dung hé thong kiém
soat tu dong va thiét bi hién dai trong kiém tra, giam sat xuat nhap canh. Tiéu biéu nhu
tai Pon Bién phong ctra khau qudc té Moéng Cai (Quang Ninh), thoi gian lam thu tuc
cho mdi hanh khach di giam tir khoang 40—60 gidy xudng con dudi 20 gidy. O nhiéu
dia ban khac, thoi gian kiém soat xuat nhap canh ciing dugc rat ngan tir khoang 1 phut
Xuéng con khoang 30 giay mdi luot, tao thuan lgi cho nguoi dan, du khach va nguoi lao
dong qua lai bién gidi hop phap.

B6 d61 Bién phong chl trong nang cao tinh than trach nhiém, thai do phuc vu. Nguoi
dan, dac biét 1a nhiing truong hop lan dau lam thu tuc xuét nhap canh, dugc huéng dan
tan tinh vé ho so, quy trinh va céc quy dinh li€n quan, han ché viée phai di lai nhiéu 1an
hodc bo sung gidy to khong can thiét.

Nam 2026, s6 lugng th tuc hanh chinh da dugc cit giam tir 41 xudng con 23 thu tuc,
giam 18 thu tuc, twong duong 43,9%. Viéc cat giam nay giup quy trinh giai quyet hé so
tro nén don gian, minh bach va thuan loi hon, dong thoi van bao dam yéu cau quan 1y
nha nudc vé bién gidi va cira khau. (Bienphong.com.vn 16/6)
https://www.bienphong.com.vn/bo-doi-bien-phong-day-manh-dich-vu-cong-truc-tuyen-
va-so-hoa-thu-tuc-hanh-chinh-post504482.html
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PHAN TiCH — BINH LUAN

Hoc gid Trung Qudc danh gia tich cwe md hinh chinh quyén dia phwong hai cip &
Viét Nam

Trao d6i v6i phong vién TTXVN tai Trung Quéc, Gido su cao cip Pao Nhat Pao (Tao
Yitao), nguyén Pho Bi thu Pang iy Pai hoc Tham Quyén, Giam déc Trung tim Nghién
ctru Pac khu Kinh té Trung Quéc danh gida mo hinh dia phuong hai cap 1a cai cach hanh
chinh tdo bao, thé hién quyét tam tinh gon by may va nang cao hi¢u qua quan ly nha
nudc.

Theo ba, y nghia tich cyc cua m6 hinh nay nim ¢ viéc ting hiéu qua quan ly phang. Cu
thé viéc loai bo cap trung gian gitp giam chi phi hanh chinh, rat ngan qua trinh truyén
tai chinh sach; dong thoi gitp dua ngudn luc dén co so nhanh hon, tac dong tich cuc
dén toc d6 phan hoi chat luong dich vu cong va cai thién doi séng ngudi dan.

Tir goc do kinh té hoc thé ché, viéc giam cip bac hanh chinh khong chi don thuan 14 van
dé “tinh gian thé ché”, ma con 1a sy phan bo lai pham vi quan 1y va chi phi giao dich.
Viéc Viét Nam bai bo cép huyén va tai cAu trac co ciu hai cép tinh - xa phan anh tham
vong cai cach chinh tri nham xéa bo tinh trang mat thong tin va tap trung quyén luc
trong chudi “ty quyén - dai 1y” thong qua viéc 1am phing theo chiéu doc, cho phép ¥
chi ctia nha nude tac dong truc tiép hon dén cap co so.

Gido su nhdn manh, mot nim chua du dé danh gia sy thanh cong hay that bai ctia mot
hé théng, nhung tinh do1 moi nam & viée san sang thoat khoi sy phu thudc vao con
duong cua “hé thong cap huyén ngan nam tu6i”; chiéu sdu cta né nam & viéc moi cai
cach hanh chinh cudi cing déu quy vé cai cach Chll’lh tri.

Ba goi ¥ Viét Nam can bao dam sy théng nhat gitra quyén han, ngudn lyc tai chinh va
nhan sy; diy manh xay dung chinh phi s6 de hd trg quan ly; nang cao nang lyc chuyén
mon do6i ngili can bd co sd. Chuyén gia tin rang néu kién dinh véi dinh hudng lay nguoi
dan lam trung tdm, cdi cidch hanh chinh cta Viét Nam s& dat két qua tich cuc.
(Baotintuc.vn 15/6)
https://baotintuc.vn/phan-tichnhan-dinh/hoc-gia-trung-quoc-danh-gia-tich-cuc-mo-hinh-
chinh-quyen-dia-phuong-hai-cap-o-viet-nam-20260615100120275.htm

Chuyén nhirng can by “mang” dy ban vé tin nha dan

Bai viét cua VietnamNet ghi nhan nhimg hiéu qua tich cyc sau gan mot nam trién khai
mo6 hinh chinh quyén dia phuong 2 cap tai nhiéu noi trén ca nude. Viée tinh gon bd
may, gidm cap trung gian, nhing quyét sach vi md va hang nghin thu tuc hanh chinh gio
day chay thang xudng tin ban lang.
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Nhiéu dia phuong chu dong dua dich vu hanh chinh dén tan co s, hd tro nguodi cao
tuoi, nguoi bénh va nguoi dan vung sau, vung xa hoan thién ho so ngay tai nha thay vi
phai di lai nhi€u lan.

Tai Cao Bang, nhiéu truong hop dic biét dd duoc giai quyét linh hoat khi can bd truc
tiép dén nha nguoi dan dé hd tro thuc hién cac thi tuc ho tich, chimg thyc va hudng ché
d6 an sinh. Trong khi d6, Lai Chau day manh phong trao “Binh dan hoc vu s6”, gitip
hang chuc nghin nguoi dan tiép can dich vu cong truc tuyén, gop phan ning ty 1& hai
long cua nguoi dan 1én murc rat cao. Tai Ninh Binh, viéc ung dung cong nghé, trién khai
mo hinh “5 tai chd” va sir dung ma QR trong giai quyét thu tuc hanh chinh d giup rat
ngan dang ké thoi gian xur 1y hd so, nang cao hiéu quéa phuc vu.

Bai bdo nhan manh, thu tuc hanh chinh dwoc khoi thong chinh 1a bude dém dé cac dia
phuong kién tao nhitng khong gian phat trién moi. Viée giam bot mot cap trung gian di
giip cac quyét sach kinh té di vao thyc tién véi toe do nhanh hon. Tai Phu Tho, sau khi
sap xép don vi hanh chinh, by may co s¢ nhanh chong 6 6n dinh, gop phan duy tri téc do
tang truong kinh té & mirc cao. Nhiéu dia phuong di tin dung nguon lyc tap trung dé
dau tu ha tang, cai thién dich vu cong va nang cao chat lugng doi séng nguoi dan.

Song thuc té cac dia phuong van d6i mat voi khong it kho khan nhu thiéu nhan luc
chuyén mén ¢ cap x4, ap luc > cong vige tang cao, ha tang cong nghé chua dong bo, mot
s6 khu vyce con thiéu song vién thong va nhiéu ngudi dan chua thanh thao k¥ ning sb.

Trudc nhing thach thirc do, dia phuong chu dong tim giai phap khic ' phuc bang viéc
tang cuong dao tao can bo, dau tu ha ting sb, mé rong phu song vién thong va day
manh hd trg ngudi dan tiép can cac dich vu cong truc tuyén. Nhitng két qua bude dau
cho thdy m6 hinh chinh quyén dia phuong 2 cap dang phat huy hiéu qua, hudng ti nén
hanh chinh hién dai, minh bach va léy nguoi dan lam trung tam phuc vu.
(Vietnamnet.vn 15/6)
https://vietnamnet.vn/chuyen-nhung-can-bo-mang-uy-ban-ve-tan-nha-dan-
2523268.html
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